
Seek medical attention if you are injured. 
There may be coverage available to you for this under your auto policy.

Contact the local authorities. 
Obtain a police report if possible, even if the accident/damage is minor.

Get details from all drivers and passengers involved. 
Obtain the names, addresses, phone numbers, and license plate 
numbers of any drivers and passengers involved.

Get contact info for any witnesses.
Obtain the names, phone numbers, and addresses of any people that 
witnessed the accident happen.

Arrange towing company/destination of your choice. (IF NEEDED)
Confirm the phone number and address of the facility your vehicle is being 
taken to.

Take photos at the scene if it is safe to do so. 
Photograph damage to the vehicles involved and the scene of the accident.

To Report A Claim: Please call your FBCO Agent.
After-Hours Claims: 1-888-701-1876 | Customer Portal: fbinsurancecompany.com
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After-Hours Claims calls will be returned by an FBCO adjuster the next business day.
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